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Anticoagulant Clinic, Stepping Hill Hospital
Our Service Commitment to you:
· We will provide a high quality, professional, clinical and diagnostic service
Working to the standards of ISO15189:2012 and achieving good results in National Quality Assurance schemes.

· New patient appointments will be sent promptly in writing or by telephone if urgent. Future appointments will be made before you leave the clinic.

· At your first visit to the clinic you will be counselled by the Anticoagulant Nurse who will fully explain anticoagulant therapy to you.

· You can expect to be dealt with promptly and in a courteous manner. 

· You will be advised if clinics are running more than 30 minutes late and by how much.

· Your anticoagulant notes will be available for each appointment.

· You will be provided with a yellow anticoagulant record book that contains details of your medication, contact numbers and other important information.

· If you should need to contact the department by telephone you should leave your name and contact number only on the answer machine. Your answerphone message will receive a response within one working day.
· If you should need to contact the department by email you will receive a response within one working day.
· Where appropriate you will be offered information about procedures and relevant health education. We are unable to give clinical advice this must be sought from your GP.
· You can be offered a choice of location, date and time for your follow up appointment.

· The clinic environment will be kept clutter free to reduce the risk of accidents/falls.

If, after your visit, you feel we have/have not adhered to the above, then please feel free to send your comments to the Anticoagulant Department 
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